
1. This prize draw is organized by TOPdesk , Westlandseweg 40, 2624 AD in Delft. 
The following terms and conditions apply to this prize draw.

2. Participation in this prize draw is possible until 15 June, 2021
3. You can participate in this prize draw by attending TOPdesk SEE on 15 June 2021. 

After you have agreed to these terms and conditions, you can participate.
4. We are giving away 6 spots at a 2-hour online Journey Mapping Masterclass, designed and 

delivered and owned by CX Journey Inc. The Journey Mapping Masterclass will be held on 
or before 31 July 2021.

5. The winners will be randomly selected from all entrants who attend TOPdesk SEE. 
6. The winners will be notified by email by TOPdesk after 22 June 2021.
7. TOPdesk employees are excluded from participation. Participants can participate in this 

promotion once during the promotional period specified in these conditions.
8. In case these conditions do not suffice, a decision will be made by TOPdesk.
9. Despite the greatest possible care that TOPdesk takes in organizing this promotion, it is 

possible that the information provided is incomplete or incorrect. Printing, spelling errors 
or other comparable errors in material made public by TOPdesk, of whatever nature, 
cannot be invoked against TOPdesk and cannot in any way create an obligation for 
TOPdesk.

10. TOPdesk does not offer any guarantee(s) on the prizes to be provided or provided by it.
11. TOPdesk reserves the right to stop (the organization of) the promotion or to change the 

promotion at any time without giving any reason.
12. Dutch law applies to these promotional terms and conditions.
13. For questions and/ or complaints, please contact TOPdesk’s general number via: +31 (0)15 

270 0900 or by e-mail at see@topdesk.com
14. This prize draw serves to promote TOPdesk SEE 2021. 
15. Participation in the promotion is free.
16. These terms and conditions can be requested from TOPdesk at given any time.
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